
Austco
To learn more about Austco products and solutions, visit 
www.austco.co.uk or call to speak to our experts about a 
communications solution for your facility.

 » Improve patient care, staff satisfaction & workflow  
 through automatic call process reminders

 » Initiate customised alarms directly from the touch  
 screen interface and manage evidence-based rounding

 » Duty Stations can connect anywhere on the   
 LAN for added flexibility

Tacera

      Manage multiple beds

Rounding, virtual call 
and call list

Automated messaging

IP Duty Station

IP Duty Station
The IP Duty Station is a sleek touch screen that provides a clear 
display of calls, reminders for rounding, wound care and pain 
assessment. Additionally, the Touch Duty Station may be used to 
initiate custom notifications for transport, cleaning or events your 
facility wishes to define. 

A high-resolution back-lit LCD with a bright, high contrast display 
that is easy to read and simple to configure. Call type priorities are 
colour-coded, allowing highest priority calls to be easily identified.

In the hectic environment of the Med/Surg unit, caregivers must 
juggle countless requests throughout the day. Tacera provides 
your staff with the added confidence that they are providing 
patients with high quality care by initiating rounding, wound care 
and pain assessment via the IP Duty Station. Patient satisfaction 
is increased as they may be assured that all their needs are taken 
care of at scheduled intervals throughout the day. 

A Nurse’s Station in Every Room
The IP Duty Station is like having a Nurse’s station in every room. 
Care providers can easily view a list of every active call, in every 
room, to gain a holistic view of the ward. The level of priority, 
location, type and duration of each call is displayed as text, and 
is accompanied by distinctive alert tones for each priority of call. 

The IP Duty Station can in addition provide VoIP two-way speech 
communication, you must purchase the license IPC-DUTY/VoIP to 
enable this feature. This allows calls between the IP Duty Station 
and any speech point, or nurse station on the system to be easily 
initiated or answered. It also adds the ability to call out or receive
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Feature Description
Height 160mm

Width 220mm 

Depth 50mm

Weight 390g

Housing IDES C6200 UL94-V0 plastic 

Mounting Method Wall Clamp, Flush mount

Mounting Height 142mm cavity (inner)

Mounting Width 205mm cavity (inner)

Display Size 7” 

Display Resolution 800 x 480 (16:9) Px

Power Input PoE IEEE 802.3 af/at

Temperature 0-40˚C

Humidity Range 20-90% relative humidity at 35˚C

calls, short cut one button dialling and have a hands-free operation 
push to call.

IPC-DUTY/Workflow
By acquiring the IPC-DUTY/Workflow license with the IP Duty 
Station, a Healthcare facility really benefits from increased clinical 
workflow features, enabling nurses to manage their day to day 
tasks such as; 

Rounding
The IP Duty Station assists caregivers in supporting the evidence-
based practice of rounding by reminding them when it’s time to 
check in on patients. Rounding provides more than boost patient 
satisfaction; it also;

• Reduces the number of patient falls.
• Improves the ward’s workflow by reducing the number of calls and 

• Increases interaction between caregivers and patients. 

Pain Assessment
Good pain management is a key component in providing the 
overall quality of care for your patients. Since a patient’s self-
report is the single most reliable indicator of the existence and 
intensity of pain, ongoing communication is vital to managing 
pain and speeding recovery. Tacera helps caregivers establish and 
maintain the all-important element of trust with their patients by 
reminding them to perform invaluable hourly pain assessments.

Wound Care
A “Wound Care” button on the IP Duty Station prompts caregivers 
to check on patients’ wounds so they can apply dressings, 
administer pain medication, and assist patients to move in bed to 
relieve pain and prevent bedsores. Wound care reminders can be 

Technical Specifications

Compliance
Designed to comply with:

• AS 3811:1998 Hard-wired patient alarm systems for hospitals.
• AS 2999:1989 Alarm systems for the elderly and other persons at risk.
• HTM 08-03: Bedhead services.
• UL 1069 Hospital Signaling and Nurse Call Equipment.
• C-Tick Electromagnetic compatibility.
• IEC 60601-1, UL 60601-1 and CAN/CSA C22.2 No. 601.1-M90: Medical 

electrical equipment - Part 1: General requirements for safety.

• CE Mark of European Conformity.

Manufactured in general accordance with the requirements of 
international quality assurance standard ISO9002.

dispatched directly to your facility’s Physical Therapy department 
or Wound Care group, according to the patient’s needs and 
internal processes. By sending the calls directly to the 
appropriate wound care providers, nurses can stay focused 
on their rounding procedures, knowing that their patients are 
getting the care they need.
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